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1.

2.

Any abusive behaviour occurring in a
romantic relationship outside of marriage. 

Marriage of a person against their will
(without their full and free consent). 
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3.

4.

Denial of rightful access to social services,
health services, education, money/assets, or
livelihood opportunities. 

Any act using technology that results in
physical, sexual, psychological, social, or
economic harm, or damages someone’s
reputation. 
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5.

6.
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Non-consensual (forced) penetration - by a
penis, other body part, or object - of a child or
adult’s body, including in the vagina, anus or
mouth. 

Any non-consensual sexual contact
involving an adult. Any sexual contact with
a child. This can include penetration and/or
rape.



7.

8.

Making unwelcome and inappropriate
sexual remarks or physical advances
towards another person or group of people. 

Secretly and deliberately following
someone in public spaces or online (e.g.
on social media). 

9



9.

10.

Intentionally causing (or attempting to
cause) physical harm to any part of
someone’s body (for example, face or
hands) through force or violence. 

Mental or emotional pain, harm or injury. 
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This law protects against sexual,
psychological, social, political or
economic harm using text, sounds,
images and/or photographs (also
known as technology-facilitated or
online SGBV). The law also protects
against defamation (damage to
reputation). 
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A chronology can be short, so long as the main details are provided. 

You can to bring any person that you trust (friend, family member, lawyer,
paralegal, refugee representative) to support you while you write your chronology. 
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What is a safehouse?

Counselling Clothing, medicine & hygiene kits

Assistance with access to medical and legal help

Basic necessities for children (including diapers)

Escorting women to police and courts

Life-skill building and other activities
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UNHCR
If you report your case to UNHCR, they may provide you with
temporary housing for 1-6 months (for example, a kost or apartment). 

IOM
If you are already registered under the IOM, they may offer you
alternative accommodation that is separate from the perpetrator.
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The amount of financial support varies and is prioritised according to the most urgent
need.

CRS (Catholic Relief Services)

IOM (International Organization for Migration)
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East Jakarta
PUSKESMAS Matraman: Jl. Pisangan Baru

Timur No.2A, Pisangan Baru, Matraman
+62 813-5054-6442

East Jakarta
PUSKESMAS﻿ Duren Sawit: Jl. H.Dogol
No.15A, Duren Sawit, Kec. Duren Sawit

(021) 86610522

South Jakarta
PUSKESMAS Mampang Prapatan: Jl. Liliana

Blok C24-25, Pela Mampang
(021) 22715588

South Jakarta
PUSKESMAS Tebet: Jl. Tebet Timur II A No.2,

Tebet Timur, Kec. Tebet
(021) 8350632

W﻿est Jakarta
PUSKESMAS Palmerah: Jl. Palmerah Barat

No.120, Palmerah, Kec. Palmerah
(021) 5483693

Bogor (Ciawi and Cisarua)
RSUD Ciawi: Jl. Raya Puncak No.479,

Bendungan, Ciawi, Bogor
(0251) 8240797

CRS GBV Hotline
+62 811-9670-250 (WhatsApp)

JRS (Jesuit Refugee Service) Jakarta
+62 817-5471-717 

https://idn.jrs.net/id/case-management-in-
jakarta/ 

CWS (Church World Service)
+62 811-8161-511 (Health Hotline) 

JRS (Jesuit Refugee Service) Bogor
+62 8134-0277-437 

https://idn.jrs.net/id/case-management-in-
bogor/
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You do not have to take legal action or report the perpetrator to
the police if you do not want to. 

You do not have to report the perpetrator to the police to
receive other SGBV services or support. 

Once you have reported your case to CRS, you may be given
legal advice even if you do not want to take any legal action.

CRS GBV Hotline
+62 811-9670-250

(WhatsApp Only - English or Bahasa)

LBH APIK Jakarta
+62 813-8882-2669 
 infojkt@lbhapik.org

SUAKA
+62 812-1237-8252 (WhatsApp)

legalaid@suaka.or.id 
www.suaka.or.id
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Legal advice: A professional lawyer will give their opinion and
advice about your case, including information on legal procedures. 

Case Reporting: A lawyer or paralegal will write down the
chronology (timeline of events) using the information you give
them and provide legal advice about your situation. 

Making a police report: A police report is an official document
from the police station that provides a detailed account of the
SGBV incident. It can be used in court as evidence. It is highly
recommended that you go with a trained lawyer who speaks
Bahasa Indonesia. They will know the correct police station to go
to, depending on your case and location.

Investigation: An investigation will be done to understand and
process the information you and others involved have provided.
The legal organisations involved will want to know and check
details about what happened, including who was involved and
where and when it happened. 
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If you decide to take your case to court, there are three stages. A lawyer can support you at
every stage.

Stage 1: A report is made to the police. The police investigate the case. 
Stage 2: The case is reviewed in the court system. A legally binding decision is made by a
judge about the case.
Stage 3: The survivor or perpetrator can appeal (formally disagree) with the decision and
ask for the case to be reviewed by a higher court. 

Court Case Preparation And Court Representation



Mediation is a conversation by a third party or referral
agency, to find a solution that is acceptable to both
the survivor and perpetrator. 

In a Negotiation, the survivor is usually represented by
their legal representative or lawyer, and the
perpetrator is usually represented by their legal
representative or lawyer to find a solution acceptable
to both the survivor and perpetrator. 

A Demand Notice (“Somasi”) is a strong warning letter prepared by a licensed lawyer
given to the perpetrator that aims to immediately stop any harmful activity against the
survivor. The letter warns a perpetrator that if they do not stop by the written time
limit, then the survivor will take other legal action, such as reporting to the police.

If it is too traumatic for you or a witness to attend the hearing in person, your legal
representative (lawyer) can ask for the Court's permission for you or the witness to give
testimony through teleconference (online). The court will decide if this is allowed or not. 

If you do not want to report to the police or use the court system, there are other options,
including mediation, negotiation and a demand notice. You do not have to use these
alternative processes if you do not want to - they can be very emotionally difficult to go
through. 
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Physical & Sexual Violence 

After you report your story to the
police, the police will take you to
be medically examined by an
appointed doctor.

The examination should be done
as soon as possible after the
incident. 

The doctor will provide a formal
letter (often requested by a law
officer) regarding your medical
condition.

This is the strongest form of
evidence of physical violence in
any legal cases.

Psychological Violence

Evidence of psychological
violence usually requires an in-
depth examination with a
qualified psychiatric doctor or
psychologist.

They will provide a letter about
your mental health condition that
can be used as evidence in any
legal cases.

Your lawyer can connect you to
a qualified psychiatric doctor or
psychologist. 
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Other Forms of Evidence 

Clothing: Do not wash any clothing worn during the incident. Keep it in a plastic
bag if possible and put it somewhere safe. 

Objects: Keep any objects used in cases of physical violence.

Photographs: Take pictures of your injuries. Make sure it can be recognised that
they are on your body.

Other Media: If you have recorded the event, either with voice or video, keep a
copy of this. If you do not have a place to safely keep this, you may share it with
someone you trust, or with a referral agency that is supporting you. Other electronic
evidence includes CCTV, e-mails, or screenshots of chat conversations or social
media. Be aware that only electronic evidence requested by legal authorities may
be used in court. The authorities will store the electronic evidence in a password-
protected flash disk for security.
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Violence involving your husband: The police often request to see a family card or
marriage certificate that confirms the relationship between you and the
perpetrator (if they are your husband). Under Indonesian law, you do not have to
be married to the perpetrator for it to be classified as domestic violence. 

If you were married in an Islamic customary ceremony (“Nikah Siri”), or do not have
any Government document to prove your marriage, then your lawyer can advise on
how best to report your case. 



“Sisterhood is the first organization that I joined in Jakarta to make a
fresh start in this life…. it has come into my life as a window of hope.
Sisters from different communities have joined hands to empower

each other.” 

“Sisterhood is a ray of light in my life. Here, I have a support group
that helps me to stay strong.” 

“Through Sisterhood, we are able to create an international
community of sisters who have come together to empower us. Every
day, I am regaining my confidence and the ability to build a strong

future. I am grateful for this support.” 

“In the Sisterhood we can believe in hope, in dreams. In sisterhood
we can believe in light at the end of this long waiting foggy road of
our lives, and all we need to do is to shove back all the clouds of

despair to see the light, to follow it, to stay a dreamer.” 

“Sisterhood is my home. The home where I could safely learn new
things, new languages, new cultures. The home that helps me to let

go of my cocoon and soar the world beyond that.” 

There is strength and power in SisterhoodThere is strength and power in Sisterhood
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CRS GBV Hotline
+62 811-9670-250 

(WhatsApp Only - English or Bahasa)

JRS (Jesuit Refugee Service) Indonesia
+62 813-3280-7441 (Jakarta) or

+62 8134-0277-437 (Bogor)

LBH APIK Jakarta
+62 8138-882-2669 (Hotline)

 infojkt@lbhapik.org

CWS (Church World Service)
+62 811-8161-511 (Health Hotline)

IOM (for SGBV Cases)
(International Organization for Migration)

+62 812-8165-0991 (WhatsApp)

SUAKA 
+62 812-1237-8252 (WhatsApp)

legalaid@suaka.or.id

UNHCR Legal Protection
+62 811-9840-643 (not 24 hours)

 INSJA@unhcr.org

UNHCR Community Based Protection (CBP)
+62 811-1000-424 

(not for emergencies)

SGBV SupportSGBV Support  
Contact InformationContact Information
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Jl. Gandaria 3, No. 53, Jagakarsa, 
South Jakarta, Indonesia

The Sisterhood is a local foundation registered in Indonesia 
with the Ministry of Law and Human Rights (2023) under the name 

Yayasan Sisterhood Persaudaraan Perempuan.
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hello@powerofsisterhood.net  

@sisterhood_community_center 

TheSisterhoodCommunityCenter

www.powerofsisterhood.net 


